
STOCKARIS
Multi-Tenant Cloud Warehouse Management System

The Complete Features & Capabilities Guide

Stockaris is a modern, multi-tenant WMS built for 3PLs, e-commerce brands, and standalone pallet trackers.
It combines fast operator flows, deep analytics, and features you won't find in legacy WMS platforms — voice

picking that speaks route directions, gamified loss-prevention dashboards, container capacity forecasting,
per-lane freight rate matrices, one-click batch settlement of inter-warehouse transfers, an integrated TMS

with an ETA-deviation KPI, and a protected Competition Demo Mode that runs on the same production code
as paying tenants.
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1. At a Glance
Stockaris is a full-stack SaaS WMS delivering every core warehouse workflow and going meaningfully further
with modern differentiators. It is production-deployed at stockaris.com.au, backed by FastAPI + MongoDB +
React, and shipped in over 230 iterations of focused improvement.

Headline numbers per tenant (soft limits, scalable):

• Millions of SKU × location × date inventory rows on standard cloud tiers.

• Six built-in languages (English, Español, Français, ■■■■■■■ RTL, ■■, Deutsch) with deep
LLM-assisted translations.

• Live foreign-exchange pricing (Frankfurter) across AUD, EUR, GBP, CAD, NZD, AED, CNY, JPY, INR
and USD.

• Sub-second operator flows — pick / pack / receive built for RF-gun-with-gloves ergonomics.

• Fully-integrated TMS with ETA-deviation KPI and auto driver_delayed exception flag.

• Protected Competition Demo Mode with 9 guided scenarios running on the same production code.

2. Product Tiers & Pricing
Stockaris ships in six subscription tiers plus a custom Enterprise offering. Every tier is multi-tenant with strict
company_id isolation.

Tiers (monthly USD)

Capability What it does

Pallet Tracker — $99/mo Standalone product mode for operations that only need pallet in/out
tracking and loss investigation. Backend guardrails block Pallets-only
tenants from full-WMS endpoints.

Starter — $99/mo Solo Etsy / Shopify sellers running their shop without spreadsheets. 2
users, 500 SKUs, 1 warehouse.

Grow — $249/mo Single-channel SMB, 500–5k orders/yr, 1 warehouse. 5 users, 2,000
SKUs, 5 AI PDF imports/mo.

Core — $499/mo The multi-channel ops sweet spot — Cin7-feature parity at a fraction
of the price. 15 users, 10k SKUs, 2 warehouses, 25 AI PDF
imports/mo.

Scale — $999/mo Built for growing 3PLs. 50 users, 50k SKUs, 5 warehouses, 100 AI
PDF imports/mo, dispatch + advanced analytics + demand
forecasting.

Business — $1,999/mo Mid-market brands with audit + compliance needs. 200 users, 200k
SKUs, 10 warehouses, SAML SSO, retention policies.

Enterprise — Custom White-label · unlimited scale · large 3PLs · franchise networks.
Custom-priced via /api/billing/quote-request.

All plans include: cookie-based JWT auth, tenant isolation, 6-language RTL-ready UI, live FX pricing, and the
full onboarding flow. Add-ons (BOM pack $39, AI PDF imports $19, Email+SMS $19, Channel sync $39,
Carrier APIs $29, Revenue Ops Bundle $399, …) attach à la carte to any tier.



3. Inventory & Catalog
SKU catalog

Capability What it does

Unlimited SKUs & Variants Every SKU can have unlimited size/colour/style variants with their
own barcodes, dims, and cost prices.

Multi-UOM Support Base unit + unlimited alternate pack-size UOMs (L, case-of-12, pallet)
with per-row conversion factors; backend converts to base before any
math.

Fractional Quantities Per-SKU `allow_fractional` flag lets you order/pick/count in decimals
(0.25 kg, 0.5 m) — legacy SKUs stay integer-only.

Full Dimensional UOM
Model

Each-level + Inner-pack + Carton dims (L×W×H, weight, volume).
Volume_m³ auto-derived so operators tape-measure once.

Preferred Put-Away Zones Per-SKU zone hints (CHILLED, HAZMAT, BULK) with graceful
fallback so receiving never blocks.

Reorder Thresholds Per-SKU reorder_point (min) + reorder_max; planner suggests
reorders when on-hand ≤ min and calculates qty to reach max.

SKU Volume Audit Tool Bulk-CSV template pre-filled with every SKU's current volume +
units-per-pallet; flags missing / tiny / absurd volumes; case-insensitive
round-trip.

Bulk-Load Stock CSV import with dry-run validation, per-row error reporting, and
cluster-fit location suggestions.

4. Multi-Warehouse & Multi-Tenant
Multi-Site foundations

Capability What it does

Tenant Isolation Every collection scoped by company_id; a hostile query cannot cross
tenants.

Warehouse Switcher One-click switch in the header; every query re-scopes via
X-Warehouse-Id header.

Dynamic Location Schemas Zones, aisles, racks, shelves, bins configurable per warehouse with
barcodes auto-generated.

Warehouse Layout Designer Drag-and-drop visual editor with heat-maps (velocity, dwell, damage)
and PDF exports for management.

3PL Multi-Client One 3PL tenant can service unlimited customers; each customer has
isolated SKUs, orders, invoices.

Default Warehouse Per User Operators auto-land on their assigned warehouse on login.

5. Inbound & Receiving



Inbound flow

Capability What it does

Receipt Templates Reusable expected-item templates for recurring supplier POs — build
once, receive faster.

Container Reservations Reserve capacity per container ahead of arrival; dashboard banner +
warehouse badges show over-capacity risk.

Inbound Container Capacity
Forecasting

Multi-week look-ahead using SKU volume × pallet math with warning
banners on over-committed warehouses.

Auto-Allocate On Put-Away Cluster-fit → preferred-zone → any active — never blocks receiving.

Variance & Shortage
Capture

Per-line received qty with variance flag; shortages trigger claim emails
automatically (Resend).

Multi-UOM Receiving Accept goods in whatever unit the supplier used; convert to base for
stock math on the fly.

Before/After Availability
Snapshot

Receive-item response shows before → after (+delta) so operators
debug 'missing stock' at the source.

6. Picking, Packing & Ship
Fulfilment flow

Capability What it does

Wave, Batch & Single Picks Auto-generate pick lists from open orders; batch-pick across orders;
single-order rush picks.

Scan-to-Confirm Barcode-verified pick with wrong-SKU voice feedback and error tone.

Pack Task Auto-Creation Pick completion generates pack tasks with dispatch-optimised
cartonisation.

Skip-Pack Mode For direct-ship SKUs — order goes straight to Shipping when picked.

Offline Queue Picks captured with no network sync back automatically when the RF
gun reconnects.

Force-Voice Company
Setting

A tenant can lock voice-picking on across all pickers so temps get
consistent workflow.

Locations With Walking
Hints

Pick list items pre-labelled with the exact location that has the stock
— the picker never wanders.

7. Operator Console (RF-Gun Native)
The Operator Console is the single screen an RF-gun-wielding warehouse staffer uses all shift. Chunky,
high-contrast, glove-friendly, one tap away.

Operator Console tiles



Capability What it does

Picking All open pick lists (customer + batch).

Pack & Ship Orders that finished picking and are queued for pack/ship.

Receiving Vendor receipts pending.

Transfers OUT (unique) Pick lists that fulfil inter-warehouse transfers — separated from
customer picks.

Transfers IN (unique) Inbound receipts from other warehouses with colour-coded ETA chips
(Overdue / Today / Tomorrow / +Nd).

Stock Moves Planned or ad-hoc bin-to-bin moves.

Cycle Counts Blind counts, ABC-driven counts, quick counts.

8. Inter-Warehouse Transfers — Signature Module
Stockaris's inter-warehouse transfer module goes far beyond a simple stock-movement record. It's a
complete, invoice-grade workflow with per-lane freight, batched settlement, and a full ledger.

Transfer lifecycle

Capability What it does

Auto-Pick List On Create Creating a transfer instantly spawns a pick list at the source
warehouse.

Auto-Ship On Pick
Complete

When 100% of the transfer is picked, the transfer auto-ships and the
dispatch note PDF is generated.

Auto-Inbound Receipt On
Ship

The destination warehouse sees a pending TIN- receipt as soon as
ship fires.

Auto-Receive On Inbound
Complete

Completing the inbound receipt auto-finalises the transfer + generates
a GRN PDF.

Optional Manual Overrides Every auto-step has a manual button; auto is default, manual is
available.

Bulk Mark-Arrived Select multiple in-transit transfers and one click creates inbound
receipts for the whole truckload.

Transfer invoicing

Capability What it does

Dispatch Note PDF ReportLab PDF snapshot of shipped units + goods value at ship time
(frozen).

GRN PDF With Variances Per-line shipped vs received with variance highlighted in red.

Settlement Invoice Goods + freight + handling + tax; two billing modes: internal
chargeback or 3PL customer invoice.



Capability What it does

Batched Settlement Select 2+ received transfers on the same warehouse pair — one
consolidated invoice, freight charged ONCE.

Per-Warehouse Rate Cards Flat freight fee + outbound handling per pallet/unit, per-warehouse,
editable inline.

Freight Rate Matrix Full WH × WH grid of per-lane overrides with inline-editing and
currency superscripts.

Lane Rate History Every rate change auto-logged with delta (red for increases, green for
decreases).

Transfer Ledger Per-warehouse OUT/IN reconciliation view — units, variance flags,
settlement pills, unsettled dollar value.

9. Dispatch, Carriers & Documents
Dispatch module

Capability What it does

Load Sequence Optimiser LIFO carton loading with per-pallet weight distribution.

Manifest & BOL PDFs One-click document generation with carrier logos and printed load
sheets.

Seal & Photo Capture Container seal numbers + door-photo evidence stored per dispatch.

Delivery + Return Tracking Mark delivered / returned with free-time-hours warning for demurrage.

Pallet Logging Bulk pallet number capture across the loading window.

Container Dispatch
Optimiser

Auto-suggested carton mix to fill a container without exceeding
weight/volume.

10. Voice Picking
Voice

Capability What it does

Text-To-Speech Guidance Speaks 'Pick 3 of Blue Widget from Zone A, Aisle 4, Bay 12' with
human-friendly phrasing.

Speech-Recognition Input Operator voice-confirms the check-digits printed on the location label
— hands stay on the RF gun.

Wrong-SKU Voice Feedback Speaks 'Wrong SKU. Expected <sku_code>' with an error tone.

Voice-Aware Transfer Picks
(unique)

Speaks 'Transfer to <destination>. Pick X of Y' on the first item —
operator hears both what + where-to-send.

Force-Voice Company
Toggle

Admin can force voice-mode on across all pickers.



11. Analytics, KPIs & Reporting
Analytics

Capability What it does

Dashboard KPIs Real-time orders, fill-rate, on-time %, pick rate, dock-to-stock time.

Margin Analytics Per-SKU / per-customer / per-order margin with cost snapshotting.

Warehouse KPIs Utilisation %, cycle count accuracy, backorder days, dead stock %.

Custom Reports Builder Drag-and-drop filter + column picker over the full data model.

Stock On-Hand + Valuation Live positions with FIFO, average, or landed cost basis.

Leaderboard Gamified picker/packer rankings by picks-per-hour, accuracy, streak
days.

Losses Avoided YTD
(unique)

Gamified hero counter on Pallet dashboard, LinkedIn-shareable
badge.

ROI Sparklines 6-month loss-saved trend + 'Loss saved this month' KPI card.

Container Capacity Forecast Rolling multi-week look-ahead of inbound container fill.

12. Warehouse Layout Designer
Layout tools

Capability What it does

Visual Grid Editor Drag zones/aisles/racks; auto-numbers all locations.

Heat-Map Overlays Pick velocity, dwell time, damage rate — heat-mapped onto the
physical layout.

Scenario Comparison Save alternate layouts side-by-side.

Executive PDF Export ReportLab PDF with heat-map + KPI summary for management
approval.

Compare-Scenarios PDF Side-by-side layout comparison for capex justification.

ABC Overlay Colour-codes locations by SKU velocity so slotting opportunities pop
visually.

13. Pallet Tracker (Standalone Tier)
For customers who don't need a full WMS but need bulletproof pallet accountability.

Pallet tools

Capability What it does

Pallet In/Out Log One tap to check pallets in or out; barcode + photo per movement.

Loss Investigator Anomaly detection surfaces suspicious drop-off patterns.



Capability What it does

Gamified ROI Dashboard Losses Avoided YTD counter with LinkedIn share button.

Pooler Reconciliation CHEP + Loscam statement matching with deep-link to individual
movements.

Product-Mode Guardrails Backend blocks Pallets-only tenants from full-WMS endpoints.

14. Billing (3PL & Internal Chargeback)
Billing capabilities

Capability What it does

3PL Storage Billing Per-pallet or per-cubic-metre storage charges with tier pricing and
rolling periods.

Handling Fees Per-inbound-line, per-pallet, per-unit handling with SKU-level
overrides.

Invoice PDFs Branded PDF export with line items, tax, and payment terms.

Internal Chargeback
Between Warehouses
(unique)

One warehouse's cost centre bills another — full settlement invoice
with goods, freight, handling, tax.

Batch Consolidated
Invoicing (unique)

One invoice covering many same-route transfers so 3PL customers
don't get flooded.

15. Cycle Counts & Data Health
Data quality

Capability What it does

Blind + Verify Cycle Counts Operator sees location but not expected qty; variance triggers a
second-count workflow.

ABC-Driven
Auto-Scheduling

Top-20% SKUs counted monthly, mid-tier quarterly, tail annually.

Quick Counts Single-location instant recount from any screen.

Data Health Dashboard Flags missing barcodes, missing volumes, zero-cost SKUs, orphan
variants.

SKU Volume Audit CSV
Round-Trip

Bulk fix of missing volume/units_per_pallet data — case-insensitive
SKU lookup so hand-edited casing still matches.

16. Localisation, Currency & Compliance
Global-ready



Capability What it does

6 Built-in Languages English, Español, Français, ■■■■■■■ (RTL), ■■, Deutsch — with
LLM-assisted translations across Pallets, Orders, Analytics.

Right-To-Left UI Fully RTL-styled Arabic layout, not just translated text.

Live FX Localised Pricing Frankfurter.dev exchange rates across 10 currencies on the /pricing
page.

Multi-Currency Invoicing Rate cards, settlement invoices, and 3PL bills each carry their own
currency.

17. Integrations & Extensibility
External systems

Capability What it does

Stripe Subscription billing + one-off invoice payments.

Resend Transactional email for claim notifications, invoices, alerts.

Twilio SMS alerts for critical dispatch events.

Slack Incoming webhooks for exception + KPI alerts.

OpenRouteService Route sequencing, ETA calculation, embedded map on TMS
(customer-supplied key).

Emergent Object Storage Signed URL uploads for POD photos, discrepancy evidence, and
pallet photos.

Emergent LLM
(GPT/Claude/Gemini)

Powers deep translations, SKU volume estimation, natural-language
search — one universal key.

Frankfurter FX Live exchange rates for localised pricing.

Xero (parked) OAuth2 playbook ready — accounting sync when re-prioritised.

Shopify / Sendle / AusPost Playbook-ready (currently mocked in preview) e-commerce + carrier
feeds.

Okta / Azure AD SAML
(parked)

Enterprise SSO playbook ready.

18. Security, Roles & Audit
Security & governance

Capability What it does

Cookie-Based JWT Auth HttpOnly access_token cookie; refresh-token rotation on the
roadmap.

Role-Based Access admin, manager, picker, packer, viewer, 3pl_customer — every route
protected.



Capability What it does

Feature Flags Per Tenant Modules toggled per company; product-mode gates block Pallets-only
from full-WMS endpoints.

Full Audit Log audit_middleware records every mutation with user id, timestamp,
before/after payloads.

Broadcast Announcements Admin can push tenant-wide banners for maintenance or product
updates.

Tenant Isolation company_id in every query; a hostile user cannot exfiltrate
cross-tenant data.

Superadmin Bypass
(audited)

platform_role=superadmin bypasses tenancy strictly for system-wide
analytics + support; every impersonation is audited.

19. Transport Management System (TMS)
Stockaris ships a fully-integrated TMS module — most WMS competitors force you to bolt on a
separate transport suite. Jobs, vehicles, drivers, carriers, and lane cost cards all live inside the same
tenant.

TMS core

Capability What it does

Job Board & Kanban Create, dispatch and track transport jobs from pickup to POD.
Kanban lanes for scheduled / dispatched / in-transit / delivered /
exception.

Vehicle & Driver Registry Fleet vehicles with GVM, pallet capacity, driver assignments;
per-driver licence expiry alerts.

Dispatch Assignment One-click assign job to driver + vehicle; check availability windows;
conflict warnings if the vehicle is already booked.

Public Driver + Carrier
Portals

Token-based, no login required. Drivers upload POD photos +
signature; 3PL carriers see only their own runs.

Route Planning & Map View OpenRouteService integration — auto-sequence stops, calculate
ETA per stop, embed live map.

Real-Time ETA & Exception
Codes

Every stop has a planned window; exceptions flagged with typed
codes (driver_delayed, customer_refused, damage_reported,
weather_delay, …).

Public Tracking URL Every job has a /tms/track/{token} link customers can share — shows
live status, current stop, next ETA.

Signature TMS differentiators (2026)

Capability What it does

On-Time Actual vs ETA
Deviation KPI

Fleet dashboard headline card: mean minutes-late across a rolling
window with distribution by driver + lane. Data-driven contract
renegotiation lever.



Capability What it does

Auto `driver_delayed`
Exception Flag

When actual arrival exceeds the planned window by ≥15 min, the
system auto-writes a driver_delayed exception with severity=info and
a history note.

ETA Deviation Heat-Map Per-driver, per-lane histogram over the last 30 days — spot chronic
offenders before contracts renew.

Timezone-Aware Delivery
Windows

Windows respect the tenant's timezone so a 9am–11am window in
Perth doesn't accidentally start at 6am UTC in the picker's app.

20. Company Timezone & Timezone-Aware Windows
Multi-city tenants suffer daily from UTC-based timestamps. Stockaris stamps every tenant with an
IANA timezone and renders every operator-facing window, dispatch note, and reminder in local time
— with the UTC anchor stored underneath for audit + FX reporting.

Timezone module

Capability What it does

Company Settings →
Timezone Picker

Admins pick from the full IANA list (Australia/Sydney,
Pacific/Auckland, Asia/Dubai, …). Stored on
companies.settings.timezone.

Timezone-Aware Delivery
Windows

Backend converts every planned/actual timestamp on TMS jobs into
the tenant timezone before rendering; UTC still stored in Mongo.

Dispatch Note + Manifest
PDFs In Tenant Time

PDF footers show timestamps in the tenant TZ with an ISO-8601 UTC
suffix — auditable both ways.

Daylight-Saving Correct Uses zoneinfo so DST transitions never break windows or overdue
calculations.

Onboarding Default Signup flow guesses the timezone from the browser Intl API and
pre-selects it for the admin.

21. Discrepancy Investigation & Stock Assurance
When on-hand doesn't match the system, most WMS platforms just log a variance. Stockaris ships a full
Discrepancy Investigation System — root-cause taxonomy, evidence attachment, recurring-cause detection,
and auto-fix workflows.

Investigation flow

Capability What it does

Cycle-Count → Discrepancy
Auto-Escalation

Any variance above a per-SKU threshold auto-creates an
investigation with the counted value, expected value, and delta.

Typed Root Causes Structured taxonomy: putaway_error, pick_error, damage_unlogged,
theft, miscount, upstream_shortage, system_bug.



Capability What it does

Evidence Attachments Drag-and-drop photos + PDFs stored in Emergent Object Storage;
timestamped and signed URLs so evidence can't be edited after the
fact.

Recurring-Cause Detection Flags SKU/location pairs that show the same root cause 3+ times in
60 days — the target for a wizard-driven auto-fix (roadmap).

Investigator Timeline Full audit trail: opened by, evidence added, comments, status
transitions, resolved by. Exportable as PDF for insurance claims.

22. Serial-Number Tracking, Returns & Warranty
Serialised inventory

Capability What it does

Serial Capture At Receive Per-line serial scan; system prevents duplicate serials tenant-wide.

Serial-Lifecycle Timeline Every serial has a life story: received → put-away → picked →
shipped → delivered → returned → RMA'd → warranty-registered.
Every state stamped with actor + timestamp.

Returns With Serial
Verification

Return flow requires scanning the exact serial; wrong serial rejected
at the RF gun with voice + tone.

Warranty Portal Export
(roadmap P1)

Filter serials to status=shipped and export CSV for the manufacturer
warranty portal.

Auto RMA + Prepaid Label
(roadmap P1)

Enter serial + order number → automatic RMA number, prepaid
carrier label, customer notification email.

23. Onboarding, Guided Tours & Product-Led Growth
Stockaris is built for self-serve. New admins land on a scripted first-day journey that gets them from signup to
first shipped order without a sales call.

PLG surfaces

Capability What it does

Guided Tour Multi-step in-app overlay pointing at the exact button that starts each
core flow (receive → put-away → pick → pack → ship).

What's New Feed In-app changelog panel highlighting the last N shipped features per
tenant; markable as read.

Command Palette (■K) Global palette navigates to any screen or launches any action;
onboarding coach-mark shown once.

Contextual Help Anchors Every hard-to-explain field ships with a HelpAnchor component tied to
a public doc URL.

Signup → Sandbox New tenants land on a heavily-seeded sandbox with realistic SKUs,
orders, and pallets.



Capability What it does

Marketing Downloads Public /pricing page ships an 8-slide investor deck, a printable
one-pager, and this capabilities dossier — all served from
/api/marketing/*.

24. Competition Demo Mode (Judge Experience)
A protected, judge-only mode used to demo Stockaris at build competitions and enterprise bake-offs.
Runs on the SAME production code as paying tenants — no fake screens, no separate branches —
but scoped to an is_demo=True company so judges can never touch real data.

Judge landing

Capability What it does

Public Landing Page —
/competition-demo

One-click entry from the main /login page (green Competition Judge
banner) and from public marketing pages.

Pre-Filled Login —
/competition-demo/login

Email + password pre-populated. Bootstrap endpoint idempotently
creates the demo tenant + judge user before the button is clickable to
eliminate the classic first-visit race.

Isolated Demo Tenant Every read/write goes through the standard tenancy middleware; the
demo company is a normal tenant with is_demo=True. Nothing is
'special-cased' — proves the platform's isolation model works.

Judge Dashboard Warehouse Challenge cover screen with 8 KPI tiles and 3-step
objective checklist.

1-Click Environment Reset POST /api/competition/demo/reset wipes the demo tenant's data and
re-seeds ~120 pallets, ~40 SKUs, 4 containers, 6 warehouse
locations, cycle-count discrepancies, urgent orders, and a fresh
objective list. Idempotent and rate-limited.

Suppressed Onboarding
Overlays

GuidedTour, WhatsNew, and PaletteCoachmark all detect
/competition-demo/* and stay hidden so judges see a clean stage.

9 Guided Scenarios

Capability What it does

1. Discrepancy Investigation Judge is walked through the Stock Discrepancy Investigation System
— evidence upload, root-cause selection, resolution.

2. Inbound Capacity Check Judge assesses whether 4 arriving containers + 117 expected pallets
fit the current available locations.

3. Warehouse Transfer Full transfer lifecycle: create → auto-pick → auto-ship →
auto-inbound → auto-GRN → settlement invoice.

4. Picking Flow Voice + scan pick tour showing wrong-SKU voice feedback + location
breadcrumbs.



Capability What it does

5. Offline Simulation Judge clicks 'Simulate internet failure'; Pick/Receive/Count actions
queue in localStorage and later replay through POST
/api/competition/demo/offline-sync when connectivity is restored.

6. Master Planner What-If Judge triggers a +35% demand surge; the planner recalculates
required stock, flags shortfalls, and suggests reorders in seconds.

7. Warehouse Layout ABC
Overlay

Toggle the layout designer's ABC overlay so judges see slotting
opportunities visually.

8. Pallets Statement +
Reconciliation

Full CHEP + Loscam statement with deep-link back to individual
pallet movements.

9. End Screen
Auto-Advance

After objectives complete, judge is auto-advanced to a summary
screen with total time taken, actions performed, and a 'thank you'
CTA.

ScenarioTour Overlay

Capability What it does

Floating ScenarioTour Panel Reusable React component that renders on top of the actual
Stockaris screen — steps, next/prev, dismiss. Judges see the REAL
product.

Deep-Linking Between
Scenarios

The Pallets Reconciliation scenario deep-links to individual pallet
detail modals so the tour can point at real data.

Session-Local Progress Scenario progress lives in localStorage so a refresh doesn't lose the
tour; reset clears it.

25. Superadmin Analytics & Platform Health
The platform-level dashboard for the Stockaris ops team — only accessible with
platform_role=superadmin.

Superadmin surfaces

Capability What it does

Company + Tenant
Directory

Full list of tenants with plan, MRR, activity, and health flags.
Superadmin can impersonate any tenant for support (audited).

Competition Demo
Analytics

/admin/competition-analytics shows judge funnel: bootstraps, judge
logins, scenarios started/completed, average completion time,
IP-hashed uniques, and per-scenario drop-off. Data is written to a
dedicated demo_events collection.

Conversion Analytics Signup → activation → paid conversion funnel with per-plan MRR
contribution.

Billing Admin Force-change plans, add credit, view Stripe subscription state, issue
refunds.



Capability What it does

Demo Requests Queue /request-demo submissions with contact, plan interest, and a
sales-owned status column.

Broadcast Announcements Push a tenant-wide banner (maintenance, product update) from the
superadmin console.

Migration Console Ad-hoc data migrations run through platform_role-gated endpoints so
schema evolutions are safe + audited.

26. Master Planning, What-If & Forecasting
Planning

Capability What it does

Demand Forecasting Per-SKU horizon forecast using rolling velocity + seasonality;
adjustable smoothing factor.

Master Planning Aggregated demand-vs-supply view with reorder suggestions and
horizon coverage bars.

What-If Surge Simulation Bump demand by +N% and see which SKUs go short, which vendors
need new POs, and by when.

Reorder Suggestions Auto-calculated top-ups based on reorder_point / reorder_max per
SKU; approvable in bulk.

Planning Settings Per-tenant lead-time defaults, safety-stock days, seasonality flags.

Container Capacity Forecast Rolls together forecasted SKU demand + inbound POs + container
reservations into a multi-week capacity view.

27. Where Stockaris Beats Legacy WMS
Most enterprise WMS platforms handle the standard flows. Stockaris earns its place by shipping features
they rarely do — or charging six figures for.

Signature Differentiators

Not found in typical legacy WMS

Capability What it does

Route-Aware Voice Picking
For Transfers

Voice engine speaks 'Transfer to Sydney DC. Pick 3 of Blue Widget
from A-4-12.' Legacy WMS voice modules only handle
customer-order picks.

Batched Settlement Of
Inter-Warehouse Transfers

Consolidate N same-route transfers into ONE invoice with freight
charged once for the shared truck. Legacy WMS bills per-transfer —
the accounting nightmare users complain about the most.

Directional Freight Rate
Matrix

Full WH × WH grid where WH-A → WH-B may differ from WH-B →
WH-A. Configured lanes highlighted, currency superscripts inline.



Capability What it does

Lane Rate History Timeline Every freight-rate change is auto-logged with delta colour-coding.
Ops spot cost creep before the CFO does.

Cluster-Fit Auto-Allocate +
Preferred Zones

Cluster fit → preferred zone → any active. Legacy 'auto-allocate' is
usually FIFO to the first empty bin.

Container Capacity
Forecasting

Rolling multi-week projection with warehouse-level over-capacity
banners. Legacy WMS treats each PO as an island.

Gamified Loss-Avoided YTD
Counter

Public share-to-LinkedIn badge on the Pallet dashboard. Operators
actually market your service for you.

Layout Designer With
Scenario Comparison PDF

Compare 'today' vs 'proposed rack rearrangement' in a side-by-side
PDF for CapEx meetings.

SKU Volume Audit
Round-Trip Tool

Bulk CSV of every SKU pre-filled with current volume +
units-per-pallet, admins fix in Excel, upload — data quality problem
solved in an afternoon.

Standalone Pallet Tracker
Tier

Product-mode-gated tier for customers who don't need a full WMS.
Backend enforces the boundary.

Universal Emergent LLM
Key

One key powers translations, volume estimation, and
natural-language searches across GPT, Claude, and Gemini
transparently.

6-Language RTL-Ready
Localisation With Live FX

Arabic isn't just translated — the whole UI mirrors. Pricing page
shows AUD/EUR/CNY/AED in real time from a live FX feed.

Operator Console With
Separate Transfer OUT / IN

Ops sees the two flows split cleanly with colour-coded ETA chips.
Legacy consoles conflate everything into 'Receipts'.

Auto-Ship On Pick
Complete + Auto-GRN On
Receive Complete

Zero-click state machine — the operator does the work, the transfer
walks itself through pending → picking → in_transit → received →
settled.

Integrated TMS With ETA
Deviation KPI

Most WMS vendors sell TMS as a separate SKU. Stockaris ships the
full transport suite inside the same tenant with a signature On-Time
Actual vs ETA Deviation KPI and auto driver_delayed exception flag.

Isolated Competition Demo
Mode On Production Code

A dedicated is_demo=True tenant proves the platform's isolation
model. Judges use the REAL Stockaris screens with a ScenarioTour
overlay — no fake demos, no separate branch. Reset re-seeds in
~2s.

Timezone-Aware Windows
With UTC Audit Anchor

Every delivery/pickup window renders in the tenant's IANA timezone
but stores UTC underneath. Legacy WMS forces one timezone per
instance — Stockaris models the real multi-city reality.

Offline-First RF-Gun Flows
With Replay

Pick/Receive/Count actions taken while offline queue in localStorage
and replay through /offline-sync when connectivity returns. Wired into
the Competition Demo as a live scenario judges can watch.

Superadmin Judge-Funnel
Analytics

Every demo interaction writes to demo_events with IP-hashed
uniques. Superadmins see judge engagement at a level no legacy
WMS captures.



Under-The-Hood Advantages

• Idempotent APIs on every state-transition endpoint (start-pick, create-inbound-receipt, mark-paid) —
safe to retry from a flaky RF gun.

• Backwards-compatible schema evolution — every new field is optional so upgrading a tenant never
breaks history.

• ReportLab PDF generation runs in a thread pool so long documents don't block the event loop.

• Movement audit trail on every stock change with user, timestamp, and full before/after context.

• Tenant-scoped X-Warehouse-Id filtering so operators always see their own warehouse's work.

• Every mutation route is admin/manager/picker gated with role-based decorators.



Ready For Your Warehouse
Stockaris is live at stockaris.com.au. Sign up at the pricing page to get a fully-loaded sandbox with seed data,
or contact the team for a tailored demo mapped to your operation.

Every feature in this document is production-shipped and covered by an automated test suite (230+
iterations, testing_agent-verified end-to-end).


